Energy Advice Service Impact Report Winter 2018/19

SDCE has been delivering free and impartial energy advice to vulnerable householders across the South Hams since 2016.

www.southdartmoorcommunityenergy.org

We launched our free and impartial Energy Advice Service in October 2016 to help local residents reduce their
fuel bills and live in warm, healthy homes. This is a snapshot of what we have achieved so far.

Successes:
•

Receiving many more referrals from the health and social care sector.

•

Setting up our Crisis Fund, enabling us to offer small grants to people in emergency situations.

“I feel like I’m in a warm cosy
blanket being looked after,
this is a wonderful service.”

•

Identifying complicated meter problems and securing a £3k refund for one of our clients.

Client at drop-in session

•

Offering extra support in two area-based projects funded by community-owned renewable energy generation.

•

Setting up partnership referral arrangements with neighbouring community energy organisations to provide insulation and heating.

•

Our work recognised with two awards, a shortlisting for Best Community Energy Initiative at the national Regen Green Energy Awards and one advisor
named as an NEA Heat Hero!

Issues we came across:
•

A worryingly high proportion of social housing in a poor condition. housing associations lack funding to improve them.

•

Many people in poor housing are struggling with fuel bills and also suffering with mental health conditions.

•

Inappropriate heating systems leading to higher energy bills.

•

Lack of support for vulnerable people due to underfunded statutory services.

Future plans:
•

Secure more funding for measures and physical energy saving improvements.

•

Deepen our partnerships across Devon to standardise the support available across the County.

•

Increasingly frame our advice as climate change action as well as fuel poverty

“Eventually SDCE did get my
dad £100 for his key meter
which is very helpful, the advisor kept on trying to help
my dad after he was initially
turned down, she didn’t need
to, but she tried again and
continued to try until she got
the help he needed.”
Son of Crisis Fund grant recipient

This project has been made possible through grants from Awards for All, Western Power Distribution, Devon Community Foundation,
Yealm Community Energy Fund, South Brent Community Energy Society, Tesco Bags for Help, and Devon County Council.
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